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Module Objective At the end of course, students will be able to:

1. Explain the concept, history, and function of management in 
the management of health services and programs (C2) 

2. Implement  management  functions  during  the  planning, 
organizing, actuating, and controlling stages (C3)

3. Implement  leadership  models,  types,  and  styles  in  the 
organizational management concept (C3) 

4. Explain  the  concept  of  communication  in  organizational 
management (C2) 

5. Explain the role of primary care and the basic concepts of 
health service delivery (C2) 

6. Explain  the  health  information  system  model  at  national, 
regional, and community health centers (C2) 

7. Explain  the  concept  and  model  of  health  financing  and 
universal health coverage within the scope of the National 
Health Insurance (C2) 

8. Explain the function of hospitals and the concept of clinical 
and  non-clinical  support  services  in  health  service 



management (C2) 

9. Explain the nursing management information system in health 
services (C2) 

10. Explain  the principles,  processes,  risk  assessment,  and risk 
management in hospitals (C2) 

11. Implement risk management procedures in hospitals (C3) 

12. Explain the definition, types, sources, processes, and methods 
of conflict management in organizations (C2) 

13. Explain the definition of quality,  service,  quality indicators, 
and service quality in health services (C2) 

Content The Public Health and Community Medicine 2 (PHCM 2) contains 
learning in the health managerial field by applying management 
principles, namely planning, organizing, actuating, and controlling 
all health service efforts, health programs, and learning about the 
basics of leadership, which can be a provision for the Muslim doctor 
profession.

Examination forms Written Test Examination

Study and examination 
requirements

System Pass Criteria : minimum written test score 55.5 (C)
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10. Kementrian  Keuangan  Republik  Indonesia,  Australian 
Government  Departement  of  Foreign  Affairs  and  Trade, 
Australia  Indonesia  Partnership  for  Health  System 
Strengthening (AIPHSS), Australia Aid. Pembiayaan Kesehatan 
dan Cakupan Kesehatan Semesta

11. J.H.van  Bemmel  &  M.A.  Musen,  Handbook  of  Medical 
Informatics

12. WHO, Geneva,  ICD 10, vol 2, intruction manual

13. WHO,  Geneva,  Design  and  Implementation  of  Health 
Information system 

14. World Health Report  

15. Departemen Kesehatan RI , Sistem Kesehatan Nasional 

16. Declaration of Alma Alta

17. Keputusan  Menteri  Kesehatan  Republik  Indonesia  No  : 
128/MENKES/SK/II/2004 tentang Kebijakan Dasar Puskesmas

18. WHO Making Pregnancy Safer , WHO publications 

19. WHO, Women of South East Asia , A Health Profile 

20. Departemen Kesehatan RI . Pedoman Kerja Puskesmas 

21. WHO, World Health Day , Safe Motherhood 

22. WHO,  Make Every Mother and Child Count ,  World Health 
Report 

23. WHO. Ottawa Charter for Health Promotion. Ottawa

24. Downie,  R.S.,  Tanahill,  C.,  Tanahill,  A.  Health  Promotion: 
Models and Values. 2nd edition. New York. Oxford University 
Press.

25. Egger G, Spark R, Lawson J, and Donovon R. Health Promotion 
Strategies and Methods. Revised edition. Sydney. The McGraw 
– Hill Companies Inc

26. Depkes RI. Pedoman Kerja Puskesmas. Jilid IV


